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SERBIAN IT MARKET – THE NEW OLD STAR

Domestic market
In 2011 Serbian IT market declined by 24.8% to EUR 410 mln 
from its peak in 2008, amounting to EUR 545 mln, shows the 
survey of local market research company Mineco Computers.

There are some disadvantages, which affect the domestic IT 
market such as poor IT infrastructure, high unemployment 
(23.7% in November 2011) and the low average salary in the 
country. On the other hand, Serbia has introduced a lower 
level of VAT of 8.0% for computers instead of regular 18% VAT 
aiming to encourage the IT sector.

STRUCTURE OF DOMESTIC IT MARKET IN 2010
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The revenue of the IT industry in 2010 stood at RSD 2,402 
mln (EUR 22.8 mln), down by 3.14% from the previous year 
according to Serbian Chamber of Commerce (SCC).

REVENUES OF IT INDUSTRY IN SERBIA
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Export
The export of IT services and software grows each year. Ac-
cording to Informatics association of Serbian Chamber of 
Commerce (SCC), export of IT services and software reached 
USD 200 mln in 2011.
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Serbia exported computer, electronic and optical products for 
EUR 143.2 mln in 2011, up 2.3% from the previous year ac-
cording to Statistical Office of the Republic of Serbia.

IT companies
The Serbian IT industry is concentrated in three cities - Bel-
grade, Novi Sad and Nis and more than 50% of all companies 
are in Belgrade. The Serbian Chamber of Commerce regis-
tered 1,750 IT companies in 2010.

NUMBER IT COMPANIES IN SERBIA BY SEGMENT
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The Serbian IT industry is marked by a large number of small 
and micro companies. According to the Statistical Office of 
the Republic of Serbia, a total of 51% of the companies have 
9 or less employees in four sub-sectors: Manufacture of com-
puter, electronic and optical products; Computer program-
ming, consultancy and related activities; Information service 
activities; and Repair of computers and personal and house-
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hold goods.

IT COMPANIES BY NUMBER OF EMPLOYEES
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Listed companies
As of January 2012 the shares of two local companies are 
traded on the Belgrade Stock Exchange (BSE), and Infor-
matika a.d. is included in the benchmark index of the BSE 
- BELEXline index.

MARKET CAPITALISATION OF LISTED SERBIAN COMPANIES
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An average net salary in Serbian IT sector in 2011 was at RSD 
37,976 (EUR 364) according to the Serbian Statistical Office. 
The sector employs more than 11,000 persons.

AVERAGE NET SALARIES IN IT SUB-SECTORS
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NUMBER OF EMPLOYEES IN SERBIAN IT SECTOR BY SEGMENT
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In 2011 the share of households, which possessed computers 
exceeded 50%, the households with laptops accounted for 
more than 15% of the total, and 98% of the companies used 
computers and the Internet, shows statistical data.

SHARE OF COMPUTERS USERS
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SHARE OF INTERNET USERS
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Investments
Many leading global ICT companies set up their business in 
Serbia like Cisco Systems, Ericsson, IBM, INTEL, Microsoft, 
Motorola, Oracle, Redhat, Siemens, and T-Mobile. Serbia is at-
tractive to investors due to its low Corporate profit tax rate 
of 10%. The survey of Mineco Computers indicates that in-
vestments per capita in IT sector are still low, accounting for 
only EUR 60 in comparison with EUR 250 in EU countries. 

The government also confirms its intentions to invest signifi-
cant funds for the development of information technology in 
the next years.

Future plans and expectations 
Analysts from Business Monitor International (BMI) expect 
Serbian IT market to grow at a Compound Annual Growth 
Rate (CAGR) of 15% in the period 2012-2016. The forecasted 
growth of services is 19%, of hardware - 14% and of software 
– 12%. 

To stimulate employment and to prevent brain drain, the 
government announced its plans to exempt from taxes the 
salaries of employees in the IT sector in 2012, following the 
good practice of Romania. The good business environment 
including the acceleration of economic reforms and privatisa-
tion has to result in an increase of spending on IT products 
and services, too. 

Serbia could become an operation centre of IT industry in 
South Eastern Europe, especially for the neighbouring coun-
tries like Macedonia, Montenegro and Bosnia and Herzego-
vina.
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DISCLAIMER
Whilst the information contained in this Profile has been 
given in good faith and every effort has been made to en-
sure its accuracy, AII Data Processing cannot guarantee the 
accuracy of this information and hereby expressly disclaims 
any responsibility for error, misinterpretation and any and all 
loss, disappointment, negligence or damage caused by reli-
ance on the information contained in the Profile or any fail-
ure or alleged failure in the delivery of the Service referred to 
herein, or in the event of bankruptcy, liquidation or cessation 
of trade in any company, individual or firm referred to herein. 
Confirmation of the information accuracy should be sought 
from the establishments concerned. Unless otherwise stated, 
the copyrights and any other rights in all material on this 
site are owned by AII Data Processing. Use of this Profile 
is provided by AII Data Processing subject to the following 
Terms and Conditions: 

1. Use of this Profile constitutes your acceptance of these 
Terms and Conditions which take effect when you first use 
this Profile. AII Data Processing reserves the right to change 
these terms and conditions at any time by posting changes 
on line. You are responsible for reviewing regularly informa-
tion posted on line to obtain timely notice of such changes. 
Your continued use of the Profile after changes are posted 
constitutes your acceptance of this agreement. 

2. Neither AII Data Processing nor other related parties, 
whilst endeavouring to provide 24/7 availability, will be held 
liable if for any reason the Profile is unavailable at any time. 

3. Access to this Profile may be suspended temporarily or 
permanently and without notice. 

4. Whilst AII Data Processing endeavours to ensure that the 
information on this site is correct and up-to-date, no warran-
ty, express or implied, is given as to its accuracy and AII Data 
Processing does not accept any liability for error or omission. 

5. Part of this Profile contains materials submitted to AII 

Data Processing by third parties. Third parties are respon-
sible for ensuring that materials submitted for inclusion on 
this Profile complies with national and relevant international 
law. AII Data Processing can not guarantee the accuracy of 
this material and hereby expressly disclaims any responsibil-
ity for error, omission or inaccuracy in the material, misin-
terpretation and any all loss, disappointment, negligence or 
damage caused by reliance on the information contained in 
the Profile or any failure or alleged failure in the delivery of 
the services referred to herein, or in the event of bankruptcy, 
liquidation or cessation of trade of any company, individual 
or firm referred to herein. Confirmation of the information ac-
curacy should be sought from the establishments concerned 
or from AII Data Processing upon explicit request. 

6. AII Data Processing shall not be liable for any damages 
(including, without limitation, damages for loss of business or 
loss of profits) arising in contract, tort or otherwise from the 
use of or inability to use this Profile, or any data contained 
in it, or from any action or decision taken as a result of using 
this Profile or any such information. 

7. AII Data Processing accepts no responsibility for the con-
tent of any site to which a hypertext link from this Profile 
exists. Such links are provided for your convenience on an 
“as is” and “as available” basis with no warranty, express or 
implied, for the information provided within them. 

8. If any of these terms should be determined to be illegal, 
invalid or otherwise unenforceable by reason of the laws of 
any state or country in which these terms are intended to 
be effective, then to the extent and within the jurisdiction 
in which that term is illegal, invalid or enforceable, it shall 
be severed and deleted from the clause concerned and the 
remaining terms and conditions shall remain in full force and 
effect and continue to be binding and enforceable. 

9. By accessing and reading any part of this Profile, you 
should have accepted these Terms in full. 

Copyright All rights reserved. Downloads and print extracts of SeeNews – Research & 
Profiles content are allowed for personal and  non commercial use only. Re-publication or 
re-distribution of content, including by framing, is strictly prohibited without the prior written 
consent of SeeNews – Research & Profiles. 

SeeNews - Research & Profiles and its logo are registered trademarks of AII Data Processing 
Ltd. SeeNews 2011 
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